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Key Account Manager7

Dark Horse is a renowned digital marketing agency based in the V@ _
specialising in PPC, .SEO and Paid Social. With a diverse clientele and a
commitment to delivering exceptiona[ results, we are expanding our cllent
services department to continuously improve and evolve our services.

What does success look like? We work with aspiring 7—ﬁgure bus1nesses

and grow them to 8- ﬁgure businesses through elite LeveL performance
marketing. ;

The;role'

It’s about driving real client success.. not just managing_accountS'but o
actively growing them. iE s fed ; : '

As a key point:of contact atongside our ‘PPC, *SEO, and Paid Social account

leads, you’ll take full ownership of a client portfollo Your mission? To: -

build strong, lasting relationships founded on trust and transparency

You’ll focus on deLiVering real value, uncovering. growth opportunltles
and dr1v1ng repeat- and 1ncrementaL revenue. Acting as a strategic adylsor"
and backed by the technical expertise of: our account. Leads you’LL work
conﬁdentLy alongside our service teams ‘to support cllents hollstlcaLLy,
ensuring their.long- term Success... and ours.

Independently oversee a portfollo of cL1ent accounts, ensuring
accountability: for retalned revenue :

A key contact and p01nt of escaLatlon for your cllents understand
their business’ objectlves to allgn our serv1ces to meet their goaLs
Act1veLy resolve cllent concerns and deliver solutions w1th
exceptional customer serv1ce : ;

Manage client. contracts;. securing renewaLs and upseLLs

Foster client reLatlonshlps to develop cross selling and referraL
opportunities y . "y ¥ :

Assist -in 1dent1fy1ng and 1mpLement1ng 1n1t1at1ves to enhance cllent
Loyalty and sat1sfactlon ; ; : LR : : A
Gather ctlent feedback and coLLaborate w1th 1nternaL teams to address:'
concerns and enhance relationships 3 i i




The requirements

Proven client success experience within a performance marketing agency
Proven track record of renewing contract, securing upsells and cross
selling

Excellent communication, customer service and interpersonal skills
Good understanding of PPC, SEO and Paid Social

Excellent attention to detail and experience managing contracted
service

A results-oriented mindset focused on client satisfaction and revenue
growth

All the gimmes - organisation, numeracy, IT skills, pro-active etc.

Are you right for us?

Integrity - top of the list. Always :

Strong commercial awareness - someone who understands the bigger
picture and can spot opportunities to grow business. Make clients and
us money ' _
Desire to make a difference for their clients - someone who will not
be happy until their clients are '

Organisation - loves a process, things running like clockwork. Gets
stressed when things are not in alphabetical/chronological/colour
order (but doesn’t show it and is still friendly and charismatic with
clients) :

Have an opinion - we want people who have something to say, follow
things, have hobbies, watch TV, sport, games, books, music, anything,
all welcome... : '

A genuine team player - someone who places the success of the team
above their own success. Not just someone who writes ‘able to work
individually or as part of a team’ in their CV. If it says that shit
in your opening paragraph.. '

Agency XP - useful

You don’t

Quiet quit

Take selfies on all your LI posts

Think that personal branding will solve climate change
Think that everything is out of your control

Think that 12 months in a role is a lifetime

Ignore commercial realities of business




Are we right for you?

We’re a fast-growing digital marketing agency based in_ Altrincham :
(Manchester) specialising in PPC, SEO and Paid Social. .Our clients’ range
from small: local businesses to international compdnies. We’re at an: '
exciting stage of growth with new projects starting all the-time andi:big
opportunities for the right people. Altrincham is like-Manchester, just
smaller and less spice: More Guardian readers probably, too. Each to.:
their own. : ot '

We are a' team of: 35 people from-altl-backgrounds, all walks of life and :
we willsnot stop in our. pursuit to grow.the business :and:-change the
industry. : :

The company .is accountable to cllents as-allshould be we -embrace
accountability,:it allows us to.show off. Success in this. role hinges: on
becoming .a trusted advisor -to your:clients, making sure: everyone is:.aware
of what success looks like, andileading them to 'success-: '

What’s on offer

We think we’ve built a great'place to work, where ‘every individual feele
rewarded for the effort, - they put in. Enjoy this along with:

Competitive salary

Leafy Altrincham location:

Hybrid working . '

Flexitime

Birthday .off obvs.

Mental. wellbeing BUPA-programme :

Dark Horse w1LL carbon offset ‘your roLe w1th The Dark -Forest (green is
good)

Working in” an _amazing team; learﬁing from some fantastic people

This is about making a differehce;.To clients. To us and to

This is a hybrid role. No remote applications:







